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Introducing Home Guardian!

The iTrip LDW is how
Home Guardian
Limited Damage Protection




Home Guardian Training Agenda

Limits & Pricing

&) Program Features (R
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Advantages




Home Guardian Program Features

Contents Damages

 Covers spills, breaks, tears.

» Upholstery, drapes, appliances,
fixtures, wares, furniture, floors,
carpet, and walls

Efficient, Reliable Processes

* Picture, receipt, brief explanation.
* Permanent record
* Fast turn-around

Easy Reimbursement

« Powered by the RentalGuardian®
unique claim wizard.

+ Real-time messaging, easy-look up,
and more.

Revenue Protection

* Directly reimburses iTrip franchisee
for guest-caused damages

* Drives guest satisfaction.

* Attracts owners
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Home Guardian Program Features
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Limited Damage

» Guest-caused during iTrip stay

* 14 days to open, 45 days to complete

» Excludes normal wear-and-tear,
linens, and damage caused by
operating car or boat.

$1,000 - $5,000

Avoiding conflicts of interest

Owner property within unit premises
Repair or replace

Reimbursements go to iTrip franchise.

Waiver

This is purchased by guest.
Note that this is NOT insurance.

Contract waives guest responsibility

up to waiver limit.

iTrip franchise earns admin fee with

every transaction.
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Advantages: You get paid!

SAY GOODBYE TO DAMAGE PAYMENTS FUNDED
BY ITRIP FRANCHISEES.
 iTrip Policy Covers iTrip Managers.
* Program Directly Reimburses iTrip Franchisee.
* You Control Managing the Reimbursements.
* Replacement Cost Coverage




Advantages: You get options!

NEW TIERS PRICED TO TODAY'S MARKETS:
« 5 Levels Of Coverage
 Tailor Limits & Cost To Your Market Segments
- Motivate Your Guests To Book




Advantages: You get fast & easy processes!

" RENTAL
. .
* Find, Open, and Obtain T R T T T T o=
7 7 Dashboard MyAccount  Reporting’  Make Payment  System Settings 1Trlp (TEST) - 789961
Coverage
.
Covera
elimpopursemen D
Resellers
.
O Locate re CO rd S I n Ol I r mem{ == b Lo | Smbino ¢ PostedDate & Q2M112025  thu 0212/2025 6o
@ Coverage Lj Customers Resellor id Resellor Cover Holder Centificate # Product Purchased Rotall Wholesale Booking # Bogin End
. ), Search Cov{ Agents 081 ITRIP (TEST [TRIP TRAVELER RGBN21232 TRIP-HG-D100¢ 2025 0000 $30.00 $2145 Z3TESTAB7A 1 MAR 2025 3 MAR 2025 (
i n
el ' a | |a r I a I l a CCO | | I | Open New Coverage 021233 780081 ITRIP (TEST) ITRIP TRAVELER RGAO21Z3 TRIPHG 01500 12 FEB 2026 00.00 $66.00 3.2 129TESTa878 05 MAR 2025 08 MAR 2025
6021234 880 ITRIP {TEST TRIP TRAVELER RGEA21Z34 TRIP-HG-D225 12 FEB 2025 00:00 $80.00 $14.50 Z3TESTIBTC 18 FEB 2025
o 021235 789951 TRIP {TEST) ITRIP TRAVELER RGEI21235 TRIP-HG-03000 12 FEB 2025 00:00 $118.00 $s1.12 1ZATESTIT0 12FEB 2025 14FEB 2025
By B O O kl l lg # G l I e St N a I I le R | G 6021450 78008 ITRIP (TEST) ITRIP LOP-TRAVELER RGE021450 TRIPHG-D1000 2 FER 2025 00.00 $30.01 $21.45 22TESTLDPOATA 12 FEB 2025 16 FEB 2025
Y U 6021451 705991 ITRIP (TEST) ITRIP DP-TRAVELER RGBO21451 TRIPHG-D1500 12 FEB 2025 00.00 3620 $5.12 B21TESTLOPYTR 12FEB 2025 16 FEB 2025
8021452 789061 TRIP {TEST) TRIP DP-TRAVELER RGB021452 TRIP-HG-DS00L 12 FEB 2025 00.00 $219.00 $105.12 32ATESTLOPIATC 12FEB 2025 16 FEB 2025
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o Access your claim portal i

= Real Time Messaging / Instant Status e
Updates
= Easy Look Up
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My Account Reporting Make Paymert System Settings

ITRIP DP-TRAVELER

RGE0Z21451 (6021457)

Coverage Manager

= Caverage List

O Search Coverage Ivformation Covered Parties Billing Billing (Mew) MNotas Claims Audit Log

° Cl H | d Opan Naw Coverage Coverage Details Booking Details

a I I I I Record bd: 6021451 Booking Date: 12 FEB 2025
Certificate Number: ROGE021451 Booking Humiser: JZ1TESTLDPBETE
M Btatus: ACTIVE Booking Total: §10.00
« Booking Number Podoscosn: P HO0150 fvibun. M
Product Name: ITRIP HG CONTENTS 1500 Departure Date 15 FEB 2025
Weekly P R
- -
o ee y ayO uts Active Claims /1
Home > Coverage Manager > Claims Manager > Claim List e

Claims Manager
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@ Al Claims Glaim ld  Resaller bd Resaller Namp Opaned Status Messnge Delvery By ~ Days Left  Last Update Covernge
@ Active Claims 221673 TRO9ET ITRIF [TEST) D2062025 Incamplete IreoiceRecsint Required 39 DAYS IZDE2025 ITRIP-HG-D 100
@ Inactive Claims 721840 TR9061 ITRIF (TEST) D2ME2025  Follow-up Requasted Asdditional Documants Required -- 02122025 ITRIP-HG-D2250
1 Search Claims
221842 THG9E1 TR (TEST) 01212028 Fallow-up Raquastad Anditional Documants Required - 0222025 ITRIP-HG-D 2000
221852 TRCHE1 ITRIP (TEST} 02122028 Inv Rarvigew Pending Admin Reviaw C21182028 TDAYS 0212720258 ITRIP-HG-D1500



Advantages: You get fast & easy processes!
4 Steps to Open & Submit

1. Add Your iTrip Contact Details
2. Complete Incident Details
3. Attach Docs —

.
4 . S u b I I I It Contact Details Incident Details
Step 1: Verify the Conta Cantact Infarmation Details about the Damage
lep srprovide el sheut fhe Bamase
Contact Information Detabs about the Damage
MName of Company:

Contact Full Name:

Step 3: Upload all Sug
Contact Address: R SO g /127025 1 Contact Detalls Incident Detalls Documentation Submission
Contact City: Who Reported Damage? Guest, (-] Contact Information Details about the Damage Uplead Documentation Subsmit for Processing
Damage Type: Damage a
Hmpye provide 8 cescripk

Documentation
Upinad Documentation

Contact State:
16500 the doement fype ond o
Contact Postal Code: Step 4: Verify & Submit for Processing
Amount of Claim? T ket amaunt 5 nak knawn, plesss Document Title:
Contact Country: provide an estimate. Payment is
based an the Inwcicey/Receipt Docummnt Type: o
Contact Phone: amaunt. Documnt Mles  Chx
Where did the Da oocur?
Contact Email Address: e — ot O, PHG, 192G are ¢ Fraud Warning
Ll 229 BATTERY L Aniy person wha, knowingly and with intent to defraud any insurance company or cther persan: (1) Files an application for
City: CHARLESTON Insursnce ar statement of cam cantaining any materiaily false mfarmatian; or {2) conceals for the purpase of misieading,
State: - information conceming any material fact thereto, commits & fraudulent insurance act.
Postal Cade: 284 For residents of the following states of the United States of America, please see below: California, Colorado, District of
e Country: UNITED STATES OF AMERICA B Columbia, Flerida, Kentucky, Maryland, Minnesota, bew Jersey, Mew York, Oregon, Perinsylvania, Tennessee, Texes ar Virginia.
TMPORTANT CLAIM NOTICE
Uploaded Document Alabama Residents: Ary parson wha knowingly prasents a false ar fraudulent claim far payment of 8 loss or benefit or whe
knowingly presents fase informatian in an application For insurance is guilty of & crime ard may be subject to restitulion, fires,

Tiee

- idk Initial tve Claim and confirm the Information submitted
et Irninge of Damage

TrwolcaRecalpt 131 cartify that tha infarmation contained in this Fapoet |5 trua and accurate.
Submit for Processing ®>



Exclusions:
* Hot tub covers
« Mechanical defect or break down
« Excessive cleaning
 Linens defined as pillowcases, sheets, towels,
wash cloths

Limitations:
* $25 minimum claim amount per incident
« Smoking clean up only for non-smoking units
« Pet damage only covered in pet-friendly units
« Repair must be attempted. Claim admin will only
approve replacement if damaged item is beyond
repair.

To view other terms and conditions of the program, login to your
RentalGuardian account, go to the Docs tab, and view your signed Product
Activations.




Advantages: You get more revenue!

Repair or Replacement Cost Paid to You!
Earn Revenue with Every Transaction
Property owner Acquisition and Retention
Guest Satisfaction




Next Steps

@

Confirm RTG Account

 Existing RentalGuardian accounts:

login to PAM and sign activations.
* NEW Accounts: Email
sales@rentalguardian.com

Accounting

* Form of Payment.
* ACH highly recommended

Train & Thrive

* Live System Training
« Helpful Videos:

1.0pen a Damage Claim [/ AN
2.Claim Adjudication Insigh . //

3.Damage Claim Videos


https://help.rentalguardian.com/damage-open-damage-claim
https://help.rentalguardian.com/damage-open-damage-claim
https://help.rentalguardian.com/damage-claim-adjudication-insight
https://help.rentalguardian.com/damage-claim-adjudication-insight

Have Additional Questions?

Accounting & Billing: For franchise-related
« accounting@insurestays.com questions, please visit:
Claims & Tech Support:

» support@rentalguardian.com

iTrip Dedicated Portal:
 https://rentalguardian.com/itripsupport/

« support.itrip.net



iTrip Home Guardian Support Page

Check out the new RentalGuardian powered iTrip

Support Page at
https://www.rentalguardian.com/itripsupport/

Access value tools such as
 Training videos,
« Homeowner facing materials,
* FAQSs.

(D iTrip

Home Guardian
Limited Damage Protection
Program

The Home Guardian Limited Damage Protection

Damage Claims Process
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https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
https://www.rentalguardian.com/itripsupport/
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InsureStays Copyright © 2025

InsureStays - dba of Sandhills
Insurance Group, LLC,is alicensed
Travel Insurance Business Entity
headquartered in Pawleys Island,
South Carolina, conducting initial and
annual training, as well as
certification of retailers offering and
disseminating informationto
travelersabout its travel insurance
programs.

As a Supervising Entity with Limited
Lines Travel Insurance Authority
(LLTIA), InsureStays provides ongoing
oversight of itslicensed agents and
its authorized travel retailers.

NPN 16269113. See www.insurestays.com/agency-licensing



Thank Youl!

NOTICE TO PARTICIPANTS:

Sandhills Insurance Group, LLCis a South Carolina domiciled insurance agency (NPN # 16269113, SC LIC #182413) specializing in
travel, property protection, and liability solutions for travelers, renters, property managers, and property owners. Sandhills
Insurance Group, LLC dbas include InsureStays and InsureStays.com.Additionally, dba in California InsureStays Insurance Agency,

LLC, LIC # OM14453dba in Horida InsureStays Agency, LIC # L099645 ‘ )
) )

See www.sandnhillsinsurancegroup.com and www.insurestays.com for more information.
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